ST Academy

Level 2 Award for Door Supervisorsin the
Private Security Industry (Refresher Self Study
workbook - Min 8 Hours)

This workbook is designed to support the self-study component of the Level 2 Award
for Door Supervisors in the Private Security Industry (Refresher) (RQF), an SIA-
approved, licence-linked qualification. Learners are expected to have access to the
internet or library resources to conduct research on various topics as outlined in this
workbook, and to expand their knowledge where further exploration is needed.

A minimum of 8 hours is recommended to read the content, conduct research, and
complete the tasks provided. However, additional time and self-directed learning are
strongly encouraged. Learners may choose to write their answers or research findings
directly in this workbook or use a separate document for their responses.

Upon arrival for training, all learners must confirm they have met the minimum 8-
hour requirement. Course tutors or trainers will review the workbook contents,
discuss key topics, and seek personal insights or feedback to deepen understanding
of the unit and confirm comprehension.

A multiple choice test will be conducted before the course starts to confirm
distance learning has been studied.

Learners are expected to bring this workbook or their written work to the course.
While it does not form part of the formal assessment and will not negatively impact
results if answers are incorrect, it helps identify areas where additional coaching may
be needed before examinations. After the trainer reviews the learner’s responses,
confirms completion, and receives a written declaration that the minimum time
requirement has been met, learners may keep this workbook for future reference.



ST Academy LTD — Level 2 Award for DS in the PSI Refresher Workbook

Contents
1.0 Searching Procedures .........ceeeeerrerrnerenn 1 7.2 Laws on Physical Intervention ............c.......... 11
1.1 Different Types of Searches .......cccccovvirienrene 1 7.3 Non-Pain Compliance in  Physical
. INtErVENtION. ...t et e 1
1.2 Different Types of Search
EQUIpPMENT/TOOIS.....oieeieee e 1 7.4 Professional Implications on Physical
INtErVENLION. ...t ettt e 12
1.3 Pre-Entry S€arch ... 1
) 7.5 Alternatives to Physical Intervention .......... 12
1.4 Operational Search .......cccvvvvincniersnieeenn 2
) 7.6 Defensive Physical Intervention vs Physical
1.5 Closing Search...........ceninccuercciecerin 2 .
INtErveNtioN ... e 12
1.6 Refusing a Customer Entry ......ccccocvevevererene 2 7.7 Risks Involved with Physical Intervention. 13
1.7 Cust Refusing to be S hed ............. 2 . .
ustomer Retlising to be searche 7.8 Signs of ABD and Psychosis ........ccccceeunvunnen. 13
1.8 Restricted HEMS ....c.cooviveverieie e 3 . . ) . .
estricted ftems 7.9 Risks Associated with Positional Asphyxia
1.9 Prohibite@d REIMS ... oo B e et e —re e ceareee e e et e e seas teeeesarteeeesarteeeenmnees 14
1.10 Searching a CUStOMEr ... cooovvecorrvvrerriernrinn 3 7.10 Risks Associated with Prolonged Physical
INtErVENLION .o e e 14
1.11 Risks and Hazards During a Search .......... 4
7.11 Risks Associated with Physical Intervention
1.12 How to Search a Child ......... ccooceeeiiicr 4

1.13 How to Search a Person Who Identifies as
TranSGENEN ...t et 5

1.14 Searching Customers with Protected

CharacteristiCs .......ocveveeees coeverermererenmiererinnees 5
2.0 DUty Of Care ..cc.coeeves v 5
3.0 Health and Safety at Work Act ........cccccouu...... 6
4.0 Vulnerable Customers ........cccovcveeivereereeeeenes 6
5.0 Sexual Predators ......cecneincnnerecnne v
6.0 Drink SPIKiNG ...oceeveeveeeeeieieeeee s 8

6.1 Signs and Symptoms of Potential Spiking .8

6.2 Sexual Assault .........cocvevet v 9
6.3 Antisocial Behaviour ......... ccccoecncneninennn. 10
7.0 Physical Intervention ... ...ccceveveeerenrneenn. 10
7.1 What is Physical Intervention? .........c.......... 11

oN the Ground .......... oo e 14

7.12 Dealing with Physical Interventions on the
GroUNd. ..ot ceeeeieeieiceireiees coeeeeareeeseseens 15

8.0 Managing and Monitoring During Physical
Intervention

8.1 Reducing Risk During Physical Intervention

....................................................................................... 16
8.2 Importance of Maintaining Physical Skills
and KNOWIEgE ... e 16
8.3  Responsibilities  Following  Physical
INEEIVENTION. .o e 17
8.4 Dynamic Risk Assessment ..o veeeeeeeennne 17

8.5 Responsibilities of Everyone During Physical
INEEIVENTION...cciiiiiiis it et 18



ST Academy LTD — Level 2 Award for DS in the PSI Refresher Workbook

1.0 Searching Procedures

Conducting effective search procedures requires a structured, respectful, and lawful approach
to ensure safety and compliance. Begin by clearly explaining the purpose of the search to the
individual, gaining their consent if possible, and maintaining transparency throughout the
process. If consent is refused and the search is legally justified, proceed with caution and
professionalism.

Use trained personnel to conduct the search, ensuring they follow established protocols and
respect the individual’s dignity. Searches should be proportionate to the risk, with gender-
appropriate staff conducting searches on individuals of the same sex. Avoid unnecessary
physical contact and use non-invasive methods, such as metal detectors or pat-downs, before
progressing to more thorough searches if needed.

Document the search thoroughly, including the reason, method, and any items found. Ensure
the environment is private and secure to protect the individual’s privacy and prevent
escalation. By adhering to legal guidelines, maintaining respect, and prioritizing safety, search
procedures can be conducted effectively and ethically.

1.1 Different Types of Searches

General Searchis 100% search where everyone gets searched

Random searchis 1 out of 10 or 2 out of 20

Specific search is targeting a customer who looks suspicious and maybe carrying anillegal or
prohibited item

1.2 Different Types of Search Equipment/Tools

Archway Metal Detector

Search Wand

Handheld Metal Detector

Search/Sniffer Dog

1.3 Pre-Entry Search

Searching a premises before it opens is a critical safety measure to ensure a secure
environment for staff and customers. Begin by dividing the premises into sections, such as
entrances, storage areas, and public spaces, to conduct a systematic search. Use a checklist to

ensure all areas are covered, including restrooms, fire exits, and less visible spots like under
furniture or behind curtains.
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Look for hazards such as suspicious packages, unattended items, or signs of forced entry.
Check for operational issues like faulty equipment, blocked exits, or trip hazards. Ensure fire
safety equipment, such as extinguishers and alarms, is functional and accessible.

Document any findings and address issues immediately, such as removing hazards or
reporting suspicious items to authorities. Conduct the search with at least two staff members
for safety and accountability. Regular training and clear protocols ensure consistency and
efficiency. By thoroughly searching the premises before opening, you can create a safe,
welcoming environment for everyone.

1.4 Operational Search

When searching a venue, be vigilant for illegal and prohibited items that pose safety risks.
These include weapons (e.g., knives, firearms), illegal drugs, and stolen goods. Look
for hazardous materials like flammable substances, explosives, or suspicious packages.
Prohibited items may also include alcohol in restricted areas, counterfeit goods, or items
banned by venue policy, such as glass bottles or large bags.

Additionally, watchfor safety hazards like unattended bags, trip hazards, or blocked fire exits.
Regular searches help prevent incidents, ensuring a safe environment for staff and customers.
Training staff to recognize and handle these risks is essential for maintaining security and
compliance.

1.5 Closing Search

Closing a venue at the end of the night requires a systematic approach to ensure safety and
security. Beginby announcing lastorders and closing time clearly to customers, allowing them
to leave gradually. Ensure all patrons exit the premises calmly, using staff to assist and monitor
the process. Conduct a thorough sweep of the venue to check for remaining customers,
especially inrestrooms or secluded areas.

Secure all entrances and exits, and lock valuables such as cash and stock. Turn off electrical
equipment, lights, and music systems, and ensure the venue is clean and tidy. Finally, cond uct
a security check to confirm the premisesis safe and locked before staff depart.

1.6 Refusing a customer entry

In the UK, private premises, such as nightclubs, bars, or shops, have the legal right to refuse
entry to customers under the Licensing Act 2003 and common law principles. This right is
based on the premise that private property owners or managerscan set reasonable conditions
for entry. However, refusal must not be discriminatory under the Equality Act 2010, which
protects individuals from being denied entry based on protected characteristics such as race,
gender, religion, disability, or sexual orientation.

Valid reasons for refusal include intoxication, aggressive behaviour, dress code violations, or
lack of valid ID. Staff should clearly communicate the reason for refusal calmly and
professionally. If a customer becomes confrontational, staff can use reasonable force to
remove them if necessary, under the Criminal Law Act 1967. However, excessive force or
unjustified refusal could lead to legal claims or reputational damage. It's essential to train staff
in non-discriminatory practices and clear communication to ensure compliance with the law
and maintain a safe, welcoming environment.

-3-
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1.7 Customer Refusing to be searched

When someone refuses to be searched on private property in the UK, remain calm and
professional. Politely explain the reason for the search, such as venue policy or legal
requirements, and emphasize that it is for everyone's safety. For example, say: “I understand
your concern, but this search is a standard procedure to ensure the safety of all our guests. It will
only take a moment, and we appreciate your cooperation.”

If they continue to refuse, clarify the consequences, such as being denied entry: “Unfortunately,
if you choose not to be searched, we cannot allow you to enter the premises.” Always respect
their decision and avoid escalating the situation.

1.8 Restricted items

Restricted items that are legal but often prohibited in nightclubs include glass bottles (due to
breakage risks), large bags or backpacks (for security reasons), and outside food or
drinks (to comply with licensing laws). Professional cameras or recording equipment may
also be restricted to protect privacy. Additionally, items like chewing gum, markers, or spray
cans might be banned to prevent vandalism. Some venues restrict hoodies or face
coverings to maintain security and identification. These rules are typically outlined in the
venue's policies to ensure safety, prevent disruptions, and comply with licensing agreements,
while still allowing patrons to enjoy their experience responsibly. Ask them to dispose of item
if they can or offer them an optionto collect later on when they leave.

1.9 Prohibited items

Prohibited itemsin venues like nightclubs or events typically include illegal substances (e.g,
drugs), weapons (e.g., knives, firearms), and flammable materials (e.g., fireworks, lighter
fluid). Alcohol brought from outside is often prohibited due to licensing laws. Other banned
items may include laser pens, sharp objects, or tools that could cause harm. Illegal or
counterfeit goods, such as fake IDs or pirated merchandise, are also prohibited. These
restrictions are in place to ensure public safety, comply with legal requirements, and maintain
a secure environment for all patrons. Clear communication of prohibited items helps prevent
incidentsand ensures a smooth experience foreveryone. Police must be called and detailsand
statements may need to be filled

All cases of prohibited items must be recorded in the incident book

1.10 Searching a customer

Searching a customer in a nightclub environment requires a professional, respectful, and
efficient approach to ensure safety while maintaining a positive atmosphere. Begin by politely
explaining the reason for the search, such as compliance with licensing laws or security
protocols, and seek their cooperation. Use trained security staff to conduct the search,
ensuring they are of the same gender as the customer to respect privacy and dignity.

Start with non-invasive methods, such as metal detectors or pat-downs, before progressing to
more thorough searches if necessary. Conduct the search in a discreet, well-lit area with
minimal bystanders to protect the customer’s privacy and avoid embarrassment. Avoid
excessive physical contact and maintain clear communication throughout the process.

-4 -
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Document the search, including the reason and any items found, to ensure accountability. If
prohibited items are discovered, handle the situation calmly and follow established protocols,
such asconfiscationorinvolving law enforcement. By prioritizing respect, safety, and efficiency,
nightclub searches can be conducted effectively while maintaining a welcoming environment.

1.11 Risks and Hazards During a Search

Conducting searches on customers in nightclubs or shopping centres involves several hazards
and risks that must be managed to ensure safety and compliance. One primary risk
is customer resistance or aggression, which can escalate into physical confrontations,
endangering both staff and bystanders. Poor communication or perceived disrespect during
the search can exacerbate tensions.

Health and safetyrisks include potential injuries from sharp or dangerousitems found during
the search, such as weapons or broken glass. Staff may also face physical strain from
restraining or searching uncooperative individuals.

Legal and reputational risks arise if searches are conducted improperly, leading to
allegations of discrimination, harassment, or assault. This is particularly sensitive when
searching individuals with protected characteristics, such as gender, race, or disability, under
the Equality Act 2010.

Privacy concerns are another hazard, as searches conducted in public areas can cause
embarrassment or distress to customers, damaging the venue's reputation. Inadequate
training or unclear protocols can result in inconsistent or inappropriate searches, increasing
liability.

To mitigate these risks, ensure staff are trained in effective communication, de-escalation, and
safe search techniques. Use clear signage to inform customers of search policies and conduct
searches in private, discreet areas. Regularly review procedures to ensure compliance with
legal standards and best practices, prioritising customer dignity and safety.

1.12 How to Search a Child

Searching a child in the UK requires careful consideration of legal, ethical, and safeguarding
principles. Under the Children Act 1989 and Education Act 1996, searches must be
conducted with the child’s best interestsin mind, ensuring their safety, dignity, and rights are
protected. Consent should be sought from the child if they are of sufficient understanding,
and from a parent or guardian if necessary.

Searches must be proportionate, non-invasive, and conducted by trained staff of the same
gender, in the presence of another adult witness. Beginwith verbal communication, explaining
the reason for the search and reassuring the child. Use the least intrusive methods first, such
as asking the child to empty their pockets, before considering a pat-down if justified.

Document the search thoroughly, including the reason, method, and any items found. If
prohibited or dangerous items are discovered, follow safeguarding protocols and involve
appropriate authorities. Always prioritize the child's emotional well-being, ensuring the
process is conducted with sensitivity and respect to minimise distress.
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1.13 How to Search a person who identifies as Transgender

Searching atransgenderindividual requires sensitivity, respect,and adherence to equality laws,
such as the Equality Act 2010 in the UK. Always ask the individual for their preference
regarding the gender of the searching officer to ensure their comfort and dignity.
Communicate clearly, explaining the reason for the search and gaining their cooperation.

Use non-invasive methods first, such as metal detectors or pat-downs, and avoid unnecessary
physical contact. Conduct the search in a private area with a witness present to maintain
transparency and respect privacy. Treat the individual with dignity, avoiding intrusive questions
or assumptions about their gender identity. Document the search thoroughly, ensuring
compliance with policies and legal requirements.

1.14 Searching Customers with Protected characteristics.

Searching customers with protected characteristics, asdefined underthe Equality Act2010 in
the UK, requires a respectful, non-discriminatory approach that upholds their dignity and
rights. Protected characteristics include age, disability, gender reassignment, race, religion or
belief, sex, and sexual orientation. Begin by communicating clearly, explaining the reason for
the search and seeking their cooperation.

Tailor the search to the individual’s needs. For example, provide a same-gender officer for
transgender individuals or those with religious modesty requirements. For customers with
disabilities, offer adjustments such as verbal instructions or additional support. Always use the
least invasive methods first, such as metal detectors or pat-downs, and avoid unnecessary
physical contact.

Conduct the search in a private area with a witness present to ensure transparency and respect
privacy. Treat all customers with fairness and sensitivity, avoiding assumptions or stereotypes
based on their characteristics. Document the search thoroughly, including any
accommodations made, to demonstrate compliance with equality laws and organizational
policies. By prioritizing respect and inclusivity, searches can be conducted effectively while
safeguarding individuals' rights and dignity.

Please Scan Equality Act Research Expected Time 1 Hour
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2.0 Duty of Care:

Showing customers a duty of care in awork environment involves prioritizing their safety, well -
being, and satisfaction. It means taking proactive steps to ensure they feel valued, respected,
and protected while interacting with your business. This begins with creating a safe physical
environment, such as maintaining clean premises, ensuring accessibility, and addressing
potential hazards promptly. For example, in retail, this could mean keeping aisles clear, while
in hospitality, it involves adhering to food safety standards.

Duty of care also extends to emotional and psychological well-being. Employees should be
trained to communicate respectfully, listen actively, and address concerns empathetically. For
instance, resolving complaints promptly or offering support during difficult situations
demonstrates a commitment to customer care. Transparency is key—clearly communicating
policies, pricing, and potential risks helps build trust.

Additionally, businesses must protect customer data and privacy, ensuring sensitive
informationis handled securely and in compliance with regulations. This fosters confidence
and loyalty. Ultimately, showing duty of care means going beyond basic service to anticipate
needs, exceed expectations, and create a positive, safe experience. By prioritizing customers’
well-being, businesses not only fulfil their ethical responsibilities but also strengthen their
reputation and long-term success.

3.0 Health and safety at work Act:

The Health and Safety at Work Act 1974 is a cornerstone of UK workplace safety legislation. It
imposes a duty on employersto ensure, as far as reasonably practicable, the health, safety,
and welfare of employees and others affected by their operations. This includes providing safe
equipment, training, and work environments. Employees also have responsibilities to follow
safety procedures and report hazards. The Act established the Health and Safety Executive
(HSE) to enforce compliance.

Research Task: Expected Time 2 Hours: E ._‘:':I|1E
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4.0 Vulnerable Customers

Customers can become vulnerable due to a variety of factors, including physical, emotional, or
situational circumstances. Physical vulnerability may arise from age, disability, or illness,
limiting their ability to navigate environments or access services. For example, eldery
customers may struggle with technology or mobility, while those with visual impairments may
find it difficult to read signage or instructions.

Emotional vulnerability can stem from stress, grief, or anxiety, affecting their decision-making
or ability to communicate effectively. A customer dealing with a personal crisis may appear
distracted or overwhelmed, making them more susceptible to errors or exploitation.

Situational vulnerability occurs when customers face unfamiliar or high-pressure scenarios,
such as financial difficulties, language barriers,orcomplex transactions. Forinstance, someone
unfamiliar with legal or financial processes may feel confused or pressured into making poor
decisions.

Businesses must recognize these vulnerabilities and respond with empathy, patience, and
tailored support. Training staff to identify and assist vulnerable customers ensures inclusivity,
builds trust, and upholds ethical standards.

Customers who could become vulnerable incertain circumstances based on their age, mental
health, physical disabilities, neurological conditions, medical conditions, domestic
violence, victims of exploitation (eg county lines, sexual grooming)

Keeping vulnerable customers safe requires a proactive, empathetic approach. Businesses
should implement robust data protection measures, ensuring sensitive information is
encrypted and access is restricted. Clear communication is essential—provide easy-to-
understand privacy policies and offer support channels for assistance. Regularly train staff to
recognize and respond to vulnerabilities, such as elderly or disabled individuals, with patience
and care. Utilize age verification and fraud detection tools to prevent exploitation. Offer
flexible payment options and clear terms to avoid financial strain. Finally, foster a culture of
trust and transparency, encouraging customers to report concerns without fear, ensuring their
safety and well-being remain a top priority.

Please Scan and Research Vulnerable Customers expected time 2 Hours
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5.0 Sexual Predators

Sexual predators often exhibit manipulative and controlling behaviours designed to exploit
and victimize others. They may groom victims by building trust, offering gifts, or showing
excessive attention, particularly targeting vulnerable individuals like children or those in
emotionally fragile states. Predators often isolate victims from friends and family, creating
dependency. They may use flattery, charm, or authority to gain compliance, gradually
escalating to inappropriate or abusive actions.

Many predators test boundaries through subtle, inappropriate comments or touches, gauging
reactions to see if they can proceed further. They often minimize or justify their actions,
blaming the victim or claiming mutual consent. Secrecy isa common tactic, pressuring victims
to stay silent through threats, guilt, or manipulation.

Predators may also exploit technology, using social media, messaging apps, or gaming
platformsto connect with potential victims. They might pose as peers or authority figures to
gain trust. Additionally, they often display a lack of empathy, prioritizing their desires over the
well-being of others.

Recognizing these behaviours is crucial for prevention. Educating individuals, especially
children, about healthy boundaries and encouraging open communication can help identify
and stop predatory behaviour early. Vigilance and reporting suspicious actions are key to
protecting potential victims.

Deterring sexual predatorsin nightclubs requires proactive measures. Install comprehe nsive
CCTV systems to monitor all areas, ensuring clear visibility and recording evidence of
misconduct. Train staff to patrol regularly, focusing on secluded spots and crowded areas
where predatory behaviour may occur. Encourage staff to intervene if they notice
inappropriate actions, such as unwanted advances or harassment. Promote a zero -tolerance
policy for harassment, displayed prominently to deter offenders. Use wristbands or stamps to
identify underage patrons, preventing access to alcohol and reducing vulnerability. Foster a
safe environment by empowering patronsto reportconcerns and ensuring swiftactionistaken
against offenders.

Please Scan and Watch Video
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6.0 Drink Spiking

Drink spiking occurs when a substance, such as alcohol, drugs, or sedatives, is added to a
person’s drink without their knowledge. Recognizing the indicatorsand symptoms of potential
spiking is crucial for ensuring prompt intervention and safety.

Indicators of Drink Spiking:

1.

Unusual Taste or Appearance: The drink may taste bitter, salty, or different than
expected, or it may appear cloudy or have residue.

Rapid Intoxication: Feeling disproportionately drunk or disoriented after consuming
a small amount of alcohol.

Memory Gaps: Inability to recall events or periods of time (amnesia).

Physical Symptoms: Sudden dizziness, nausea, vomiting, or difficulty standing or
walking.

Behavioural Changes: Uncharacteristic confusion, aggression, or extreme drowsiness.

6.1 Signs and Symptoms of Potential Spiking:

1.

vk

Physical Effects: Loss of coordination, blurred vision, slurred speech, or muscle
weakness.

Cognitive Impairment: Confusion, difficulty concentrating, or feeling detached from
reality.

Emotional Changes: Unexplained anxiety, paranoia, or mood swings.
Unconsciousness: Passing out or becoming unresponsive.

Physical Discomfort: Headaches, stomach cramps, or a sudden drop in energy levels.

If someone suspects they or another person has been spiked, immediate action is essential.
Move to a safe place, seek help from trusted individuals or staff, and avoid further
consumptionof the drink. Reportthe incident to authoritiesand seek medical attentionto test
for substances and address any health risks. Raising awareness about drink spiking and
promoting vigilance in social settings can help prevent such incidents and protect individuals
from harm.

Please scan Drink spiking Course
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6.2 Sexual Assault

Allegations of sexual assault require a sensitive, thorough, and immediate response to ensure
the victim’s safety and well-being. Key signs to look for include physical injuries, emotional
distress, withdrawal, anxiety, or sudden changes in behaviour. Victims may also exhibit fear of
specificindividuals or places or disclose details of the assault directly or indirectly.

To prevent sexual assault, organizations and communities must prioritize education and
awareness. Teach consent, boundaries, and respect through training programs. Implement
strict policies against harassment and assault, ensuring clear reporting mechanisms are in
place.Encourage bystanderintervention by empowering individualsto speak up if they witness
inappropriate behaviour.

When an allegationarises, prioritize the victim's safety. Provide a private, secure space for them
to share their experience without pressure. Offer access to medical care, counselling, and legal
support. Ensure confidentiality to protect the victim from retaliation or stigma. Separate the
alleged perpetrator from the victim to prevent further harm.

Investigate allegations promptly and impartially, involving trained professionals. Avoid victim-
blaming or questioning the credibility of the victim'saccount. Foster a supportive environment
where victims feel believed and empowered. Regularly review and update policies to create a
culture of accountability and safety, ensuring all individuals are protected from harm.

Please scan and research. Expected Time 1 Hour
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6.3 Antisocial Behaviour

Antisocial behaviour refers to actions that harm or lack consideration for the well -being of
others, often causing distress, alarm, or harassment. Examples include vandalism, noise
pollution, verbal abuse, intimidation, littering, and public drunkenness. These behaviours can
disrupt communities, create fear, and degrade the quality of life for residents.

Antisocial behaviour can occur in various locations, including residential neighbourhoods,
public parks, shopping centres, public transport, schools, and nightlife districts such as bars
and nightclubs. It often thrives in areas with poor lighting, limited surveillance, or a lack of
community engagement, where perpetrators feel less likely to be caught or challenged.

Dealing with antisocial behaviour requires a multi-faceted approach. Firstly, prevention is key.
Communities can implement environmental design strategies, such as improved lighting,
CCTV cameras, and visible security patrols, to deter offenders. Local authorities and
organizations should promote community cohesion through events and initiatives that foster
a sense of belonging and mutual respect.

When incidents occur, clear reporting mechanisms are essential. Victims and witnesses should
have access to anonymous hotlines or online platforms to report antisocial behaviour without
fear of retaliation. Law enforcement and local councils must respond promptly, issuing
warnings, fines, or antisocial behaviour orders (ASBOs) where necessary.

Restorative justice programs can also be effective, encouraging offenders to understand the
impact of their actions and make amends. Education and awareness campaigns can address
underlying issues, such as substance abuse or lack of empathy, by promoting positive
behaviourand social responsibility. By combining prevention, enforcement, and rehabilitation,
communities can effectively reduce antisocial behaviour and create safer, more harmonious
environments.

Scan and research. Expected time 30 Mins
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7.0 Physical Intervention

Physical intervention involves using controlled force to restrain or manage an individual's
behaviour, typically to prevent harm to themselves, others, or property. It should only be used
as a lastresort when de-escalation techniques, verbal communication, or other non-physical
methods have failed, and there is an immediate risk of danger.

In customer-facing roles, physical intervention may be necessary if a customer becomes
violent, aggressive, or poses a threat to staff or others. For example, in nightclubs, retail, or
healthcare settings, staff may need to restrain someone to prevent harm during an altercation
or to stop destructive behaviour.

For self-defence, physical interventionis justified when there is animminent threatto personal
safety. The response must be proportionate, reasonable, and necessary to neutralize the threat.
Training in conflict resolution and restraint techniques is essential to ensure interventions are
safe, effective, and minimize the risk of injury to all parties involved. Always prioritize de-
escalation and seek assistance from security or law enforcement when possible.

Laws that cover use of force.

1. Common Law
2. 1967 Criminal Law Act (section 3)

7.1 What is physical Intervention

Physical intervention involves using controlled force to restrain or manage an individual's
behaviour, typically to prevent harm to themselves, others, or property. It is a last-resort
measure when de-escalation techniques or verbal communication fail to resolve a potentially
dangerous situation. Examples include holding, guiding, or restraining someone to stop
aggressive or harmful actions. Physical intervention must be proportionate, necessary, and
applied with care to minimize risk of injury or distress. It is commonly used in settings like
healthcare, security, and education, where safety is a priority. Proper training and adherence
to guidelines are essential to ensure interventions are safe, ethical, and effective.

7.2 Laws on Physical Intervention

In the UK, physical intervention is legally permitted under specific circumstances, primarily to
prevent harm or crime. The Common Law principle of "reasonable force" allowsindividuals to
use proportionate force in self-defence or to protect others from immediate danger.
The Criminal Law Act 1967 (Section 3) permits reasonable force to prevent crime or assist in
lawful arrests. Additionally, the Children Act 2004 and Health and Safety at Work Act
1974 provide frameworks for safeguarding vulnerable individuals and ensuring safe practices
in workplaces. However, any use of force must be necessary, proportionate, and justifiable, or
it may lead to legal consequences such as assault charges.

7.3 Non pain Compliance in physical Intervention

Non-pain compliance techniques are methods of managing or restraining individuals without
causing pain or discomfort, prioritizing safety and dignity. These techniques rely on controlled
holds, positioning, and body mechanics to guide or restrict movement, rather than applying

-13-



ST Academy LTD — Level 2 Award for DS in the PSI Refresher Workbook

pressure to sensitive areas. They are particularly valuable in settings like healthcare, education,
and security, where minimizing harm and maintaining trust are essential.

Non-pain compliance emphasizes de-escalation and communication, using calm verbal
instructions and non-threatening body language to gain cooperation. Techniques often
involve redirecting movement, creating space, or using supportive holds that avoid joints or
pressure points. This approach reduces the risk of injury, emotional trauma, or escalation,
making it suitable for vulnerable individuals, such as children or those with disabilities.

Training in non-pain compliance ensures staff can handle challenging situations ethically and
effectively, aligning with legal and organizational guidelines. By prioritizing non-invasive
methods, these techniques foster safer, more respectful interactions while maintaining control
in high-pressure scenarios.

7.4 Professional Implications on physical intervention

Physical intervention carries significant professional implications, particularly regarding sector-
specific legislation and ethical considerations. In sectors like healthcare, education, and
security, laws such as the Health and Safety at Work Act 1974 and the Children Act
2004 mandate that interventions must prioritize safety, proportionality, and the well-being of
individuals. For instance, in education, staff must adhere to guidelines like the Department
for Education’s Restraint Advice, ensuring interventions are used only as a last resort and in
the child’s best interest.

Ethically, physical intervention must respect individuals’ dignity, rights, and autonomy.
Professionals must balance the duty of care with the principle of least restriction, ensuring
interventions are necessary, justified, and minimally invasive. Failure to adhere to ethical
standards can result in loss of trust, reputational damage, and legal consequences, such as
allegations of assault or misconduct.

Training and accountability are critical. Staff must be trained in de-escalation, safe restraint
techniques, and legal frameworks to ensure compliance and reduce risks. Documentation and
reporting of incidents are essential to demonstrate transparency and justify actions taken.

Ultimately, professionals must navigate the delicate balance between safeguarding individuals
and respecting their rights, ensuring physical intervention is used ethically, legally, and only
when absolutely necessary to prevent harm.

7.5 Alternative to Physical Intervention

Positive alternatives to physical intervention focus on de-escalation and non-physical
strategiesto manage conflictorchallenging behaviour. Effective communicationis key—using
calm, clear language to defuse tension and understand the individual’s needs. Active listening
and empathy can help build trust and reduce aggression. Distractionorredirectiontechniques
can shift focus away from conflict, while offering choicesempowers the individual and reduces
resistance. Creating a supportive environment, such as providing a quiet space, can help calm
heightened emotions. Training staff in conflict resolution and emotional intelligence ensures
they can handle situations proactively. These approaches prioritize safety, dignity, and respect,
often preventing the need for physical intervention altogether.
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7.6 Defensive Physical intervention v Physical Intervention

Defensive skills and physical intervention are two distinct approaches to managing conflict or
aggression, each with its own purpose and application. Defensive skills focus on protecting
oneself orothers from harm without using force to restrain or control anindividual. Techniques
include blocking, evading, or creating distance to avoid injury while de -escalating the situation.
These skills prioritize safety and minimize physical contact, making them ideal for situations
where restraint is unnecessary or inappropriate.

Physical intervention, on the other hand, involves using controlled force to restrain or manage
an individual’s behaviour, typically as a last resort when there is an immediate risk of harm.
While defensive skills aim to avoid physical contact, physical intervention requires direct
engagement, carrying higher risks of injury or escalation.

Both approaches require training and judgment. Defensive skills are often preferred for their
non-invasive nature, while physical intervention is reserved for high-risk scenarios. Combining
both strategies ensures a balanced, safe response to conflict.

7.7 Risks involved with physical intervention

The use of physical intervention carries significant risks for both the intervener and the
individual being restrained. One major risk is physical injury, such as bruises, fractures, or more
severe harm, particularly if techniques are applied incorrectly or excessively. Emotional and
psychological trauma can also occur, leaving lasting impacts on all parties involved.

Legal risks are another concern, as improper or excessive force can lead to allegations of
assault, battery, or misconduct, resulting in lawsuits or criminal charges. Reputational damage
to individuals or organizations may also arise if interventions are perceived as unjust or
abusive.

Additionally, physical intervention can escalate situations, increasing aggression or resistance
from the individual being restrained. This can endanger bystanders and create further chaos.
Poorly trained staff may inadvertently use disproportionate force, violating policies or human
rights.

To mitigate these risks, thorough training in de-escalationand restraint techniques is essential.
Interventions should always be proportionate, necessary, and documented. Prioritizing non-
physical methods and seeking professional assistance, when possible, can reduce the
likelihood of harm and legal repercussions.

7.8 Signs of ABD and Psychosis

Acute Behavioural Disturbance (ABD) and psychosis are serious mental health conditions
characterized by significant changes in behaviour, perception, and cognition. Signs of ABD
include extreme agitation, aggression, restlessness, and incoherent speech. Individuals may
exhibit heightened arousal, paranoia, and a lack of awareness of their surroundings. Physical
symptoms can include rapid heart rate, sweating, and elevated body temperature.

Psychosis ofteninvolveshallucinations (seeing or hearing things that aren’t real) and delusions
(strongly held false beliefs). Individuals may appear confused, disorganized, or detached from

-15 -



ST Academy LTD — Level 2 Award for DS in the PSI Refresher Workbook

reality. They might speak incoherently, exhibitinappropriate emotional responses, orwithdraw
socially. Paranoia, fear, and erratic behaviour are also common.

Both conditionsrequireimmediate attention. ABD canlead to exhaustion, dehydration, or life-
threatening physical complications, while untreated psychosis can result in self-harm or harm
to others. Early intervention by mental health professionals is crucial to ensure safety and
provide appropriate care, such as medication or hospitalization. Recognizing these signs and
responding with empathy and urgency can prevent escalation and promote recovery.

7.9 Risks associated with positional Asphyxia

Positional asphyxia is a life-threatening condition that occurs when an individual's body
position restricts their ability to breathe, leading to oxygen deprivation and potentially death.
This risk is particularly high during physical restraint, especially if the personis held ina prone
(face-down) position, compressed against a hard surface, or has their chest or abdomen
restricted.

Key risk factorsinclude obesity, drug or alcohol intoxication, pre-existing respiratory or cardiac
conditions, and prolonged restraint. When restrained, individuals may struggle, increasing
their oxygen demand while their ability to breathe is compromised. This can lead to rapid
exhaustion, respiratory failure, and cardiac arrest.

Warning signs of positional asphyxia include difficulty breathing, gasping, wheezing, or the
individual becoming unresponsive. If not addressed immediately, it can result in irreversible
brain damage or death.

To mitigate these risks, avoid prone restraint whenever possible and prioritize techniques that
allow free movement of the chest and diaphragm. Restraints should be applied forthe shortest
time necessary, and the individual’'s breathing and responsiveness must be continuously
monitored. Staff should be trained in safe restraint practices and recognize the signs of
distress. If breathing difficulties arise, release the restraint immediately and seek medical
assistance. Prioritizing de-escalation and non-physical interventions can significantly reduce
the risk of positional asphyxia and ensure safer outcomes.

7.10 Risks associated with prolonged physical Intervention

Prolonged physical intervention poses significant risks to both the individual being restrained
and those administering the restraint. Physically, extended restraint can lead to positional
asphyxia, where restricted breathing causes oxygen deprivation, potentially resulting in brain
damage ordeath. Muscle strain, jointinjuries, and pressure sores are alsocommon, particularly
if the individual struggles or is held in an awkward position.

Psychologically, prolonged restraint can cause severe trauma, anxiety, and feelings of
helplessness, exacerbating mental health conditions like PTSD. For individuals with pre-
existing medical conditions, such as heart or respiratory issues, the stress of prolonged
restraint can trigger life-threatening complications.

For staff, the physical demands of prolonged restraint increase the risk of injury, fatigue, and

burnout. Additionally, extended interventions heighten the likelihood of improper technique,
leading to accusations of excessive force, legal liability, and reputational damage.
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To minimize these risks, physical intervention should be used as a last resort and for the
shortest duration possible. Continuous monitoring of the individual's physical and mental state
is essential, and de-escalation techniques should be prioritized. Proper training, adherence to
guidelines, and timely medical intervention can help mitigate these dangers.

7.11 Risks associated with physical intervention on the ground

Physical intervention on the ground, particularly prone restraint, carries significant risks,
primarily due to the potential for positional asphyxia. When an individual is restrained face-
down, pressure on the chest, abdomen, or back can restrict breathing, leading to oxygen
deprivation, unconsciousness, or even death. This risk is heightened if the person is obese,
intoxicated, or has pre-existing respiratory or cardiac conditions.

Struggling during ground restraint increases physical exertion, raising heart rate and oxygen
demand while breathing is compromised. This can lead to exhaustion, respiratory failure, or
cardiac arrest. Additionally, hard surfaces can cause injuries such as bruises, fractures, or head
trauma.

Psychologically, ground restraint can induce extreme fear, panic, and trauma, particularly for
individualswitha history of abuse or mental healthissues. For staff, maintaining control during
ground restraint increases the risk of injury and fatigue.

To mitigate these risks, avoid prone restraint whenever possible, monitor breathing
continuously, and release the restraint immediately if distress is observed. Prioritize de-
escalation and safer restraint techniques to protect all parties involved.

7.12 Dealing with physical interventions on the ground

Keeping a customer safe during physical intervention on the ground requires careful,
controlled actions to minimize harm and ensure their well-being. First, avoid prone (face-
down) restraint whenever possible, as it increases the risk of positional asphyxia. Instead, use
techniques that allow the individual to breathe freely, such as side-positioning, while ensuring
their airway remains unobstructed.

Continuously monitor the individual's breathing, speech, and responsiveness. If they show
signs of distress, such as gasping, wheezing, or becoming unresponsive, release the restraint
immediately. Avoid applying pressure to the chest, abdomen, or back, as this can restrict
breathing. Keep the restraint as brief as possible, releasing the individual once they are no
longer a threat to themselves or others.

Communicate calmly and reassuringly throughout the process to reduce fear and agitation.
Ensure the area is clear of hazards, such as sharp objects or hard surfaces, to prevent injury. If
the individual has pre-existing medical conditions or appears intoxicated, exercise extra
caution and seek medical assistance promptly.

Train staff in safe restraint techniques and emphasize the importance of de-escalation to
reduce the need for physical intervention. Always prioritize the individual’s dignity and safety,
and document the incident thoroughly. By following these steps, you can minimize risks and
ensure the customer’s safety during ground intervention.
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8.0 How to manage and monitor a person during Physical Intervention

Managing and monitoring a person’s safety during physical intervention requires a careful,
structured approach to minimize harm and ensure well-being. First, prioritize de-escalation to
avoid physical intervention if possible. If restraint is necessary, use the least restrictive
techniques and avoid prone positions or pressure on the chest, abdomen, or back to prevent
positional asphyxia.

Continuously monitor the individual’'s physical and emotional state throughout the
intervention. Look for signs of distress, such as difficulty breathing, gasping, or becoming
unresponsive, and release the restraint immediately if any issues arise. Ensure their airway
remains unobstructed and that they can communicate if needed.

Assign a dedicated staff member to oversee the intervention, focusing solely on the
individual's safety and well-being. This person should be trained to recognize medical
emergencies and provide first aid if required. Keep the restraint as brief as possible, releasing
the individual once they are no longer a threat.

After the intervention, conduct a thorough assessment for injuries or emotional trauma,
offering medical or psychological support as needed. Document the incident accurately,
including the rationale for intervention, techniques used, and the individual's condition.

By maintaining constant vigilance, using safe techniques, and prioritizing the individual’s
dignity and safety, you can effectively manage and monitor their well-being during physical
intervention.

8.1 Reducing Risk During Physical Intervention

Reducing the risk of harm during physical intervention requires a proactive, measured
approach. First, prioritize de-escalation techniques to resolve conflicts without physical force.
Train staff in effective communication, conflict resolution, and recognizing early signs of
aggression. If physical intervention is unavoidable, use the least restrictive methods possible
and ensure techniques are applied correctly to avoid injury.

Continuous monitoring is crucial, watch for signs of distress, such as difficulty breathing, and
release the restraint immediatelyif anyissues arise. Avoid prone positions and pressure on the
chest, abdomen, or back to prevent positional asphyxia. Ensure the environment is safe,
removing hazards that could cause harm.

Staff should receive regular training in safe restraint practices and first aid to respond
effectively in emergencies. Always document incidents thoroughly, including the rationale for
intervention and actions taken. By prioritizing safety, communication, and proper training, the
risk of harm to both individuals and staff can be significantly reduced.

8.2 Why is it important to maintain physical skills and knowledge

Maintaining physical interventionskillsand knowledge is crucial forensuring the safety of both
staffand individualsin potentially volatile situations. Proper training equips personnel with the
ability to respond effectively and proportionately, minimizing the risk of injury or harm.
Without up-to-date skills, interventions may be poorly executed, leading to unnecessary force,
legal liabilities, or escalation of conflict.
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Regular training reinforces the importance of de-escalation techniques, reducing the need for
physical intervention altogether. It also ensures that staff are aware of the latest best practices,
legal guidelines, and healthand safety protocols, helping them make informed decisions under
pressure. This knowledge is particularly vital in high-risk environments such as healthcare,
security, and education, where physical intervention may occasionally be unavoidable.

Additionally, maintaining skills fosters confidence and competence among staff, enabling
them to handle challenging situations calmly and professionally. It also emphasizes the ethical
responsibility to protect the dignity and rights of individuals, even during restraint.

Finally, ongoing training helps organizations comply with legal and regulatory standards,
reducing the risk of lawsuits or reputational damage. By prioritizing continuous learning and
skill development, organizations can create safer environments, build trust, and ensure that
physical intervention is used only as a last resort, in the safest and most effective manner
possible.

8.3 Responsibilities following physical intervention

Following physical intervention, staff have several critical responsibilities to ensure the well-
being of all partiesand maintainaccountability.First,immediately assess the individual forany
signs of physical injury or emotional distress, providing firstaid ormedical assistance if needed.
Document the incident thoroughly, including the reasons for intervention, techniques used,
and the individual's condition before, during, and after the event.

Report the incident to supervisors or relevant authorities as per organizational protocols.
Ensure the individual is offered support, such as access to counselling or medical care, and
treated with dignity and respect. If necessary, involve law enforcement or emergency services.

Staff should also participate in debriefings to review the incident, identify lessons learned, and
address any emotional impact on themselves or colleagues. Continuous training and
adherence to policies are essential to improve future responses. By fulfilling these
responsibilities, organizations can uphold safety, accountability, and trust while minimizing
harm and legal risks.

8.4 Dynamic Risk Assessment

Dynamic risk assessment offers significant benefits in managing unpredictable or evolving
situations, particularly in high-risk environments like security, healthcare, or emergency
response. Unlike static risk assessments, which are pre-planned, dynamic risk assessments are
conducted in real-time, allowing for immediate adaptation to changing circumstances. This
flexibility is crucial for ensuring safety and making informed decisions under pressure.

One key benefit is the ability to identify and respond to emerging risks quickly. For example,
in a conflict situation, a dynamic assessment helps staff recognize escalating aggression and
adjust their approachto de-escalate or intervene safely. This proactive approach minimizes
harm to all partiesinvolved.

Dynamic risk assessments also promote situational awareness, encouraging staff to
continuously evaluate their environment, the behaviour of individuals, and potential hazards.
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This heightened awareness reduces the likelihood of accidents or injuries and ensures that
responses are proportionate and effective.

Additionally, dynamic risk assessments empower staff to use their judgment and training
effectively, fostering confidence and competence. They also support compliance with health
and safety regulations by demonstrating a commitment to ongoing risk management.

Ultimately, dynamic risk assessments enhance safety, improve decision-making, and reduce
the likelihood of incidents escalating out of control. By integrating thisapproach, organizations
can better protect their staff, customers, and reputation while maintaining a proactive and
responsive safety culture.

Dynamicrisk assessment is particularly beneficial insituationswhere physical intervention may
be required, as it ensures that actions are proportionate, safe, and responsive to evolving
circumstances. One key advantage is the ability to assess risks in real-time, allowing staff to
adapttheirapproachbased onthe individual’'sbehaviour, environment, and potential hazards.
This reduces the likelihood of unnecessary or excessive force, minimizing harm to both the
individual and staff.

By continuously evaluating the situation, dynamic risk assessment helps identify de-escalation
opportunities, potentially avoiding the need for physical intervention altogether. If restraint
becomes necessary, it ensures that techniques are applied correctly and safely, reducing risks
such as positional asphyxia or injury.

Dynamic risk assessment also enhances situational awareness, enabling staff to recognize
warning signs of escalation or medical distress, such as difficulty breathing or agitation. This
proactive approach allows for timely intervention and prevents situations from worsening.

Furthermore, it supports compliance with legal and organizational standards, demonstrating
that physical intervention was used as a last resort and in a justified manner. This reduces the
risk of legal liabilities or reputational damage.

Overall, dynamic risk assessment promotes safer, more effective interventions, prioritizes the
well-being of all parties, and fosters a culture of accountability and professionalism in high-
pressure situations.

8.5 Responsibilities of everyone during Physical Intervention

During physical intervention, all involved parties have specificresponsibilities to ensure safety
and accountability. Staff must use the least restrictive techniques, avoid excessive force, and
prioritize the individual's well-being. They should continuously monitor for signs of distress,
such as difficulty breathing, and release the restraint immediately if risks arise. Clear
communication and calm, professional behaviour are essential to de-escalate the situation.

The individual being restrained also has a responsibility to comply with instructions, though
their capacity to do so may be limited by distress or impairment. Bystanders should avoid
interfering but can assist by seeking help or documenting the incident if safe to do so.

Supervisors or team leaders must oversee the intervention, ensuring procedures are followed
and providing support to staff. After the incident, all parties should participate in debriefings
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to review actions taken, identify lessons learned, and address any emotional impact. By
fulfilling these responsibilities, everyone involved can help ensure the intervention is
conducted safely, ethically, and effectively
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